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LIST OF ACRONYMS 

AIE:  Automatic Information Exchange 

ATAF:  Africa Tax Federation 

AfDB:  African Development Bank  

AU:  African Union  

BEPS:  Base Erosion and Profit Shifting 

BO:  Beneficial Ownership 

CbCR  Country-by-Country Reporting 

CFC:  Control of Foreign Company 

CRAFT: Capacity for Research and Advocacy for Fair Taxation 

CSO:  Civil society organization  

CSR:  Corporate Social Responsibility 

EATJN: East African Tax Justice Network 

EPZ:  Export processing zone 

DTT:  Double Taxation Treaty 

G20  Group of 20 (developing countries) 

GDP:  Gross domestic product  

GFI:  Global Financial Integrity 

IFF:  Illicit Financial Flows 

IMF:  International Monetary Fund 

ITUC:  International Trade Union Confederation 

MDG:  Millennium Development Goals  

MNC:  Multinational Corporation 

OECD:  Organization for Economic Cooperation and Development  

PAYE:  Pay As You Earn 

TJN-A:  Tax Justice Network-Africa  

TNC:  Trans National Corporation 

VAT:  Value Added Tax  

WTO     World Trade Organization 
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Executive Summary 

The 7th Stakeholder Meeting of the Capacity for Research and Advocacy for Fair Taxation 

(CRAFT) project was successfully held on 25th - 26th June, 2014 at the Lake Naivasha 

Panorama Park and Lodge in Naivasha, Kenya. It was attended by participants from the 

CRAFT project from Africa and Asia and African ITUC members.  

Objectives 

The CRAFT stakeholders meeting had the following specific objectives: 

• To gather all CRAFT stakeholders to assess the implementation of the 2014 Plan, review 

current national contexts with regard to taxation and strategize for the future; 

• To strategize on the level of joint overall CRAFT work, look at progress at country 

levels, discuss constituent focus areas (research, training, civic education, policy 

advocacy and alliance building); agree on where we currently stand; identify our main 

achievements and constraints and the steps we need to take in order to achieve 

maximum impact (both programmatic and on fundraising); 

• To specifically discuss the development of the Fair Tax Index; 

• To identify funding focus areas and funding opportunities; 

• To discuss current key aspects of taxation; including inequality issues, Illicit Financial 

Flows and current attempts at solutions, such as the OECD-led Base Erosion and Profit 

Shifting process; agree on specific engagement of CRAFT partners on issues and 

potential collaboration with ITUC members.  

Methodology 

The 7th CRAFT stakeholders meeting was a two-day event that was divided into two 

sessions. The first day was a closed-door session for internal stakeholders (partners of the 

Memorandum of Understanding of the implementation phase and identified potential 

partners of the CRAFT project in Niger and Tunisia) and held focused discussions on 

practical project implementation. The second day was a joint conference with Africa 

chapter of the International Trade Union Confederation (ITUC) partners on Illicit Financial 

Flows, Tax and Extractives.  

Facilitators at the event were chosen based on their knowledge of the issues at stake, an in-

depth knowledge of the Project and their capacity to communicate pertinent issues to 

participants. Interactive discussions and inputs from participants were actively 

encouraged. 
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Highlights 

The meeting realized several landmark achievements, with the following being some of the 

major highlights:  

• Civil society organizations and trade unions represented at the meeting reached a 

consensus on the way forward for collaborative engagement in working to achieve fair 

taxation systems in Africa and other developing countries; 

• Over 50 delegates from Africa, Asia and representatives from international partners 

participated at the meeting; 

• A Working Group for the development of the Fair Tax Index was formed; 

• A Language Caucus for the harmonization of communication and information sharing 

between CRAFT stakeholders who speak different international languages was 

constituted and agreed on several actions for a way forward (please see appendix) 

• A process for the mapping of current and potential national and regional fair tax 

partners in Africa was presented;   

• Stakeholders identified their respective priority areas of action in tax justice work; 

• PANOS was identified as a useful resource organization in tax justice communication 

work as it specialized in developing mass media packs. 

 

Conclusion and Recommendations 

The 7th CRAFT stakeholder meeting proposed the following as recommendations for a way 

forward: 

• There was need to reform and simply several aspects of taxation systems in Africa, such 

as the rules and procedures on the award of tax incentives and tax breaks; 

• There was urgent need to increase the capacity of CSOs and trade unions working in tax 

justice; 

• In order to effectively deliver training on tax justice, it was necessary for CRAFT 

stakeholders to identify partners capable of translating training manuals into local 

languages; 

• New and traditional mass media should be made an integral part of the tax justice 

training process; 
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• It was necessary to strategically formulate tax justice training budgets and to factor in 

funding for follow-up work; 

• There was need to factor into training modules how opponents of tax justice systems 

operate, as well as the techniques they use for tax evasion and illegal money transfers; 

• There was need to compile an Africa-wide database of researchers in the field of tax 

justice who were known to be good in their work, commitment and output; 

• Capacity building on tax justice at the local level should include provision of knowledge 

on indirect tax; 

• Mechanisms for collaboration and the linking up of citizens and tax officials should be 

established; 

• Tax incentive programmes should be rationalized by making their processes 

transparent and their harmonization done at regional levels so as to avoid race-to-the-

bottom scenarios; 

• There was need to formalize the informal sector in order to broaden the tax bases of 

most developing countries; 

• It was necessary for African countries to trade more between themselves rather than 

with third party countries, such as their former colonial masters. 

 

 
    Participants follow proceedings at the meeting 
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Background 

In most developing countries tax revenues fall short of their realistic potential, mainly due 

to the fact that most of the countries' taxation regimes and revenue collection policies tend 

to be heavily biased against consumption expenses and wage incomes; thus imposing 

higher tax burdens on poorer households and formal sector employees. An average of 18 

percent of gross domestic income (GDP) in African countries comes from tax revenues, 

compared to an average of 38 percent in Western European countries. 

The Capacity for Research and Advocacy for Fair Taxation (CRAFT) project is founded on 

the fact that a fair taxation system is the most sustainable way of financing a country's 

development since it guarantees an end to dependency on foreign aid. A progressive tax 

regime has redistributive function component that works to reduce inequality in society.  

Objectives 

The CRAFT project works to redress inequalities caused by defective taxation systems and 

comprises of the following focus areas: 

• Research: Building vital research capacity to gain good insights in the tax justice 

dynamics. The project researches the existing taxation policy and practice, detect the 

underlying trends and formulate a vision on what pro-poor and fairer taxation should 

look like in each country specifically.  

• Training: Increasing the knowledge base of civil society, parliamentarians, journalists 

and other stakeholders in the development of tax policy. Enhancing subject-matter 

competence to create a critical mass of activists with proper knowledge on tax revenue 

and strategic advocacy.  

• Civic Education: Popular mobilization and civic awareness programmes, to provoke 

social pressure to change tax policies and practices wherever these are ineffective or 

unjust.  

• Policy Advocacy: Engage in targeted policy advocacy to change tax systems: policies 

and practices. The project engages with the state in political lobby and builds national 

and inter-national partnerships by participating in (global) policy networks.  

• Alliance Building: Alliance and coalition building to gain strength and synergy within 

civil society as change agents, both within countries and to gain in learning capacity 

through linking up regionally and globally. 
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Methodology 

The 7th CRAFT stakeholders meeting was a two-day event that was divided into two 

sessions. The first day was a closed-door session for internal stakeholders (partners of the 

Memorandum of Understanding of the implementation phase and identified potential 

partners of the CRAFT project in Niger and Tunisia) and held focused discussions on 

practical project implementation. The second day was a joint conference with Africa 

chapter of the International Trade Union Confederation (ITUC) partners on Illicit Financial 

Flows, Tax and Extractives.  

Facilitators at the event were chosen based on their knowledge of the issues at stake, an in-

depth knowledge of the Project and their capacity to communicate pertinent issues to 

participants. Interactive discussions and inputs from participants were actively 

encouraged. 
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Day ONE 

Opening Session 

Facilitator: Sandra Kidwingira, TJN-A 

The opening session of the CRAFT stakeholder meeting was chaired  by Sandra Kidwingira, 

the Tax Justice Network - Africa's (TJN-A) Programme Manager and who invited Mr Alvin 

Mosioma, the  TJN-A Executive Director, to speak. 

Welcome Remarks 

Alvin Mosioma, TJN-A  

Mr Mosioma started with a welcome to all participants to the meeting, with a special 

mention going to the new CRAFT members who were attending a CRAFT project for the 

first time. The TJN-A Executive Director said he hoped the meeting would serve as a useful 

forum for interaction and the exchange of ideas from their own personal experiences, those 

of the organization they represented as well those of their own countries. He noted that the 

event would serve to build the stakeholders’ capacity for research and advocacy and 

provide an opportunity for the interaction of CRAFT members with representatives from 

partner trade unions in Africa. 

 

Opening Remarks 

Ilse Balstra, Oxfam Novib 

In her opening remarks Ilse Balstra, the CRAFT project leader at Oxfam Novib, thanked 

TJN-A for organizing the stakeholder meeting and said that although she was relatively new 

to the Project, she had been inspired by the work that stakeholders had so far 

accomplished - in such a difficult area as tax justice. She added that their work was 

compounded further by the emergence of a phenomenon known as "social bribery", which 

was characterized by the influencing of public opinion to the belief that an existing financial 

and political system was the only option for a way forward. 

Ms Balstra noted that changes being proposed by advocates of fair tax systems were 

opposed by many influential forces. There was therefore need to adopt an evidence-based 

approach in fair tax work since being armed with facts and figures (from research) gives  

one an authoritative voice; necessary in convincing policy makers and changing public's 

opinion. 

 



10 

 

 

      Ms. Ilse Balstra of Oxfam-Novib speaks at the meeting 

 

Partners' Presentations 

Chair: Celestine Okwudili Odo, Oxfam-Nigeria 

Representatives from nine CRAFT Partners gave presentations that highlighted their 

organization’s key achievements, challenges encountered and opportunities available. 

PWYP - Mali 

Presenter:  Issaga Fofana 

Achievements 

• Held trainings, conducted research and held civic education activities in 1st quarter of 

2014; 

• Established links and networks with partners; 

• Held trainings of  trainers on fair taxation; 

• Held two meetings on tax laws; 
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• Conducted advocacy within government authorities and elected officials; 

• Established partnerships and held meetings on tax reforms with partners in Ghana, 

Kenya and Uganda; 

• Participated in establishment of national platform on tax justice in collaboration with 

CSOs, ministry of finance, public sector, media, women's organizations, extractive 

industry actors, etc. 

Challenges 

• Low revenues from tax; 

• Limited public knowledge on taxation; 

• Big differences in what extractive industry pays in taxes and what government says it 

received, in spite of fact that Mali is a major producer of gold; 

• Crisis situation in Mali in 2012 leading to withdrawal of partners and difficulties in 

collecting tax revenues (a big part of the country was not in control of government 

authorities). 

 

SEATINI - UGANDA 

Presenter: Nelly Busingye 

Achievements 

• Established partnerships (with ActionAid-Uganda, etc.) on fair taxation and double 

taxation treaties and the challenges that these pose to revenue collection; The 

government stopped the process of ratifying the DTT (Double Taxation Treaty) with Mauritius 

in order to allow for more consultation and assess potential revenue loss from the application 

of the DTT 

• Working with budgetary bodies on taxation and trade. (Consumption taxes were 

reduced or incentives removed). This will form major part of SEATINI's planned 

activities. 

Challenges 

• CRAFT work started late and there was therefore little time to complete project 

assignments; 

• Difficulties in getting research projects approved due to EU donor conditions. 
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Opportunities 

• There was available space for working at the local level (on policy, advocacy and 

alliance building) 

 

CISLAC - Nigeria 

Presenter: Kolawole Banwo 

• Trainings held, civic education and alliance building work done (Training resulted in 

increased of tax justice platform partners from 15 to 135); 

• CBOs trained on fair tax issues so that they could engage federal authorities on the 

same; 

• Training manuals developed. (Ugandan training model was successfully adapted to 

Nigeria situation as "it talks to the people"); 

• Strategic plan on fair taxation developed 

• Engaged with partners; resulting in issues of tax justice being heard more in mass 

media 

• IEC materials developed in different languages (e.g. for market women, etc.).  

• Federal  state governor sacked for not implementing law on multiple taxation 

Challenges  

• Many people still did not understand tax justice; 

• Developing an appropriate training module was difficult. 

Opportunities 

• Other organizations already involved in tax justice work  

 

Forum Civil - Senegal 

Presenter: Thialy Faye 

• Exchange visit with Mali made (with support from Oxfam); 

• Talks held with Senegalese administration; 
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• Participated in tax reforms process of recently adopted Tax code; 

• Made contribution to presidential committee on tax reforms that resulted in reduction 

of rates for personal income tax and increase in corporate taxes; 

• Drafted second phase of campaign and advocacy work; 

• Conducted trainings for CSOs and journalists on participatory budgets; 

• Advised West African Monetary Union on Senegal's new tax regime; 

• Articles and reviews on extractive industry shared with other actors; 

• Mapping of actors in tax justice at local and national level done with aim of forming a 

national coalition; 

• Research results shared with technical partners; who were so  inspired that they have 

promised to renew partnership. Said research resulted also shared with teachers 

unions and other local players; 

• Collaborated with UN agencies, National Office against Fraud and Corruption and other 

partners to have money earned from illegal activities repatriated; 

• Participated in advocacy work for law on declaration of wealth, which was passed; 

• Participated in ongoing advocacy for political party financing and conflict of interest 

laws. 

Challenges 

• Inconsistency in Forum's work because second part of funding did not come through; 

• New tax regime was not clear in many areas; 

• Hesitancy and resistance from private sector players; 

• Difficulties in managing informal sector. 

 

Ghana Integrity Initiative 

Presenter: Benedict Doh 

Achievements 

• Baseline study conducted; 
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• A needs assessment made and action-oriented study done; 

• Trainings used good modules that resulted in people gaining useful knowledge that saw 

them give commitments to form coalitions on tax justice work; 

• Government tax officials attended trainings and were happy to work  with our 

organization; 

• Conducted civic education; 

• Held strategic planning meeting; 

• Identified need to talk to customs department on the need for publication of 

information on cost of services in order to curtail corruption; 

• Contributed to setting up of a government committee to investigate bonded 

warehouses, many of whom dodge taxes. 

Challenges 

• Baseline study faced challenges of corruption (customs officials often asked for bribes) 

and hindrances from good governance shortcomings. 

 

SUPRO - Bangladesh 

Presenter: M. A. Quader 

• Increased CSO membership; 

• Implemented district level activities; 

• Worked with secretariat at national level; 

• Worked with media houses, journalists, etc.; 

• Collaborated with government bodies,  policy leaders and partner CSOs; 

• Baseline survey conducted and results published (the results are also available online 

on SUPRO website); 

• Conducted training at local level. 
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Mr M. A. Quader (right) makes a presentation on SUPPRO’s work in Bangladesh 

 

Challenges 

• Nonpayment of taxes by real estate owners. (SUPPRO is currently pressuring 

government on need to require real estate owners to acquire PIN numbers and pay 

taxes). 

 

ROTAB - Niger 
Presenter: Seydou Abdoulaye  

Achievements 

• Conducted campaigns (in collaboration with Oxfam) to make Areva, a uranium  mining 

company from France to respect the law on mining in Niger; 

• Carried out awareness campaigns in parliament so that Areva was not given exclusive 

rights to uranium mining;  

• Held demonstrations with 1000-plus participants which attracted international 

attention; including in France; 

• Currently working with government on review of mining tax laws; 

• Currently mobilizing public to keep up pressure on Areva and for government to fully 

implement law on taxation. 
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Challenges 

• Niger is the fourth largest producer of uranium in the world and France has a monopoly 

on its mining and taxation. 

 

Observatoire Tunisien de l’Economie-Tunisia 

Presenter: Chafik Ben Rouine 

• Carried out work on corporate taxation in the last two years which contributed to 

government coming up with a new tax law that was approved by the World Bank and 

the IMF, both of which had a lot of influence on policy in the country;;  

• A new constitution put in place in 2013 obliges government to implement equitable 

taxation; 

• Contributed to shelving of a government regulation on agricultural land acquisition by 

foreign countries by actively opposing it; 

• Banking law being reformed; 

• Sensitized public on fair taxation which led to tax policy reforms in the extractive 

industry (80 percent of taxes in Tunisia come from mining activities). 

 

Challenges 

• Banking secrecy makes it difficult to access important tax information; 

• Leakages on our strategies and planned activities make it difficult to accomplish most of 

our work; 

• A British gas company is a major supplier of gas in Tunisia but does not pay requisite 

taxes. 

 

ECESR - Egypt 

Presenter: Heba Khalil 

Achievements 

• Brought together a core group on tax justice - CSOs, tax collectors, etc.; 

• Core tax justice group continues to meet fortnightly; 
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• Tax justice training being undertaken; 

• Journalists enabled to write more incisively and critically on tax issues; 

• Mapping on VAT systems initiated; 

• Meetings on VAT held with local trade unions; 

• Protest letters written to IMF on proposed VAT law; 

• Held meeting with CSOs in Middle East and Africa on tax justice; 

• Comparative study on VAT conducted in eight countries; 

• Currently mobilizing NGOs on need to do studies and start trainings on tax justice. 

 

Challenges 

• Political instability due to regime change in 2013, which reduced civil society space; 

• Tax justice work remained unfunded (expected funding did not materialize). 

 

Discussion 

The following observations, comments and points of clarification were made during a 

discussion that followed the CRAFT country partners' presentations. 

• SEATINI was working to be more broadly involved in the Ugandan DTT process. 

• Tax incentives in Africa were relatively high and some multinationals capitalized on the 

fact by winding up existing subsidiaries and forming new ones in order to continue  

enjoying the incentives; 

• The government in Senegal was not transparent on repatriation of illegally acquired 

wealth. Information on the cost of the process and amounts recovered was therefore 

not available. An agency to work on the issue had however been set up and Forum Civil 

contributed to its work. 

• The government in Mali had transferred taxation responsibilities to regional 

authorities, resulting in confusion in tax revenue collection. Getting data and 

information on resources and taxation was also difficult as most of it was considered 

confidential. 
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• In addition to its ongoing work on VAT in Egypt, ECESR would in 2014 start work on tax 

evasion; so as to name and shame culpable private corporations. 

 

Training Session 

Facilitator: Kolawole Banwo-CISLAC/Nigeria 

The training session was interactive and sought to empower and build participants 

capacity in the areas of research, lobbying and advocacy; and to address issues related to 

materials for training. It also looked at training modules in use by stakeholders, some of 

which were adaptations from other modules. Also addressed were training content, form, 

language and administration; and how they could be improved. 

The following were the major highlights from the training session: 

• In Nigeria, it was difficult to get consultants with knowledge on both taxation and 

development; 

• Local communities did not understand many of the terminologies and concepts of tax 

justice but civic education helped clarify them; 

• Creativity and flexibility was important in the delivery of training on tax justice; as it 

helps identify what was relevant to recipients of the training; 

• It helped to deliver training in form of consultation rather than a presentation; 

• A tax compendium was compiled in Ghana, and this simplified the process of 

understanding the training manual. However, the training manual and compendium 

need to be translated into local languages; 

• Experiences and lessons gained from the various baseline studies on tax justice should 

be incorporated into training modules; 

• In order to win the confidence of government tax officials, it was important for tax 

justice workers to highlight the fact that they strove to help government collect more 

tax revenues (fairly); 

• Documentaries, films and role plays could be used in local level trainings, in view of 

African communities' strong oral literature traditions; 

• Tax justice trainings should not be structured as events but as processes; hence the 

need for adequate prior preparation and sustainable follow-ups.  
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Research 
Facilitator: Heba Khalil-ECESR/Egypt  

It was noted that there were two important aspects to research in CRAFT’s tax justice 

baseline studies and action oriented research. A baseline study was done in Egypt after a 

preliminary research had been conducted and after closely looking at lessons to be learnt 

from similar exercises in Nigeria. The Egyptian studies were now being used as model best-

practices in tax justice research. However, getting a competent expert in tax justice in Egypt 

was difficult. 

An action oriented research was done on the legality of VAT; for use in the legal and 

administrative systems. Court cases were subsequently instituted to challenge the planned 

imposition of income tax on the low income category. Discussions with constitutional 

judges were also held and resulted in the judges requesting for training from ECESR on 

legal aspects of the tax system. 

 

Discussion 

The following emerged from a discussion that followed the presentation on research: 

• Baseline studies conducted by CISLAC had proved very useful in Nigeria and had 

resulted in a request for collaborative work from GIZ. Government bodies also used 

information and data from the studies. (The government had conducted a similar study 

whose results tallied with those of CISLAC's); 

• Baseline studies in Nigeria had exposed illegal taxation practices and also shown that 

the informal sector was not adequately taxed. ICT systems had been implemented to 

reduce tax revenue leakage; 

• A national baseline study on tax justice had been conducted in Bangladesh and the 

results published. Both the government and the public appreciated the document; 

• Incentives and tax breaks were detrimental to a country's local investors as they mainly 

benefited multinational companies; 

• Forum Civil had conducted both a case and a baseline study in Senegal, but in the face of 

several challenges: government authorities and mining companies were reluctant to 

provide data and information on tax; 
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• There was evidence that CRAFT baseline studies were having an impact, but it was 

important to continuously monitor the impact by, for example, noting how often 

research findings were cited in media reports or used in government policy 

formulations; 

• Tax incentives were reduced in Uganda due to pressure from CSOs and the IMF but with 

some negative results, such as the removal of incentives from some essential 

agricultural inputs. It was therefore important for stakeholders to carefully identify 

what incentives they proposed for removal.  

 

Fair Tax Index 

Facilitation: Savior Mwambwa-TJN-A 

Fair Tax Index 

The Fair Tax Index project was a CRAFT initiative that sought to come up with a means and 

criteria for the fair comparison of tax systems of different countries; with the aim of 

reversing the "race to the bottom" to a "race to the top". However, the project's design had 

some fatal errors - project timelines were overly underestimated and there were several 

comparability issues, such as the need for similar comparable data in all countries. The 

project's methodology was developed by consultants and was to be piloted in Uganda by 

SEATINI.  The implementation of the pilot faced a major challenge on how to conceptualize 

information gathered. Technical issues of language were also a big challenge. 

It was proposed that ratios could be used to compare tax systems before coming up with a 

fair tax index. It was however pointed out that countries that score low on an index always 

questioned the fairness of the methodology used in coming up with the index and that it 

might not be prudent to base an index on ratios. 

 

Civic Education  
Nelly Busingye -SEATINI UG  

The following emerged from the session on country experiences with regard to policy 

advocacy: 

• A fact sheet on taxation had been produced in Egypt with information on direct and 

indirect taxes; who pays or does not pay taxes (e.g. professionals, citizens etc.). The fact 

sheet identified need for budget allocations to be based on how much each community 

paid in taxes; 
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• In Uganda, people at the national level knew what needed to be done to achieve fair 

taxation. Local leaders had also been trained to demand for more direct taxes; 

• In Nigeria, civic education was always accompanied by information on what needed to 

be done. Tax authorities were also always represented so as to answer questions.  

• There should always be evidence for tax paid and remedial mechanisms set up e.g. toll 

free numbers for advice on necessary action in cases of default; 

• Children were important players in civic education on fair taxation. (For example, 

Senegal had clubs in high schools that were used to train children on issues of 

corruption); 

• Participative budget making is a useful tool in civic education in Niger since it involves 

the citizenry. In all communities where the process was implemented recorded a 10 to 

15 percent increase in tax revenue. 

 

Policy Advocacy 

The session on advocacy sought to bring out the main advocacy and policy achievements as 

well as the key constraints faced and to identify planned advocacy initiatives and steps for 

the future. 

Nigeria 

Engaged public accounts committees in parliament, had ongoing relationships with other 

stakeholders working on similar issues and realized a reduction in tax revenue leakages by 

implementing an ICT process. Private tax consultants were no longer contracted to collect 

taxes for government and the abuse of incentives was addressed by demanding 

democratization of the process. Challenges faced including the fact that most players in the 

extractive sector were evasive and some politicians made promises that they did not keep. 

Uganda 

Worked in collaboration with ActionAid to address issue of incentives. It was recognized 

that the incentives processes were too vague and the minister in charge had too much 

power. Challenges faced included the fact that MPs and policy makers were very elusive on 

the issue of tax justice, and ministers in charge often ignored consensuses reached at 

CRAFT meetings that they or their representatives attended. 
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Senegal 

New taxation code coincided with research done by Forum Civil. A network of African MPs 

for the Fight against Corruption was formed with whom research results were shared. 

Participated in consultation forums and presidential forums on investments. Challenges 

encountered included opposition from private sector players working to ensure incentives 

were not abolished. However, there were no longer any individual company incentives but 

a broad incentive regime that anyone can apply to. 

Bangladesh 

Identified need to address budget expenditure ratio to foreign debt payment since foreign 

loan repayments were the biggest user of tax money.  A  major challenge was the fact that 

the collection of tax revenue was an open process but expenditure was not. 

Egypt 

Had worked on VAT issues in the last six months. Had also provided training to media 

practitioners which had resulted in journalist frequently calling to ask for advice and 

opinion on tax issues. Media reportage on Egypt’s move to impose VAT had also increased. 

Currently working in collaboration with Egyptian Union of Tax Collectors. Challenges 

included prevailing political uncertainties and the fact that it was difficult to capture 

people's attention to fiscal issues. 

Ghana 

The number of people involved in the collection of tax revenue was being reduced. Working 

in collaboration with the registrar general of tax's office to rope in more tax payers. A move 

had been made to expedite court processes on tax issues by setting up independent tax 

courts. Civic education activities had also been stepped up. 

Tunisia 

Studies had shown that 70 percent of tax revenue was paid back to companies as tax 

incentives. A cost-benefit analysis on incentives was therefore necessary (CSOs should 

provide the government with the necessary tools for doing this). Challenges included the 

fact that government did not evaluate how it spent its taxes resulting in legitimacy issues 

about tax collection. The stand taken by some journalists was also a challenge as some 

seemed to want tax justice stakeholders to be partisan (i.e. adopt an antigovernment 

stand). 
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Discussion 

The following observations and comments emerged from a discussion that followed the 

above presentations on advocacy: 

• CSOs, trade unions and political parties were involved in the development of the tax 

code in Senegal; 

• Banking secrecy makes it difficult for company taxes to be deducted at source in 

Tunisia. 

 

Link between CRAFT and Inequalities in Mali 

The aim of this project was to influence fair tax law in Mali. The inequality campaign sought 

to achieve tax reforms and clarity on issues of tax. It worked with influential personalities 

and organizations such as the prime minister, the ruling political party, the mayor, media 

houses, CSOs, mining company directors, legal advisors, the First Lady and her son and the 

Islamic NGO, Alfaruk.  

The above was, however, the first phase of the project and the inequality campaign was 

ongoing. Basic social services were used to measure inequality since by identifying and 

addressing them every one in society would benefit. 

 

Alliance Building  
Facilitator: Kwamboka Ngoko, TJN-A 

This session served to highlight synergies between CRAFT members and to identify key 

project allies, who included Oxfam Novib, TJN-A, Global Alliance for Tax Justice, NGOs that 

worked on taxation such as ActionAid, government ministries of finance, tax revenue 

bodies and media houses. The following cases were cited in the respective countries:  

Egypt: Had worked with allies in the Middle East and North Africa, e.g. Palestine. Tax was a 

fiscal issue and hence had collaboration with Anti debt Campaign. Tax collectors were 

useful allies in combating tax evasion. Synergy had been created with the Budget Alliance, 

which looked at tax revenue side of national budget;  

Ghana: Was working with the Ghana Revenue Authority, the Ghana Association of Women 

Entrepreneurs, the Ghana Timber Union, the Ghana Federation of Labour and the Ghana 

Journalists Union; 
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Uganda: Had formed a tax justice alliance at national level as well as a task force on fair 

taxation that included membership from the Uganda Revenue Authority, media houses and 

CSOs. Challenges faced included how to formalize the fair tax alliance and task force but 

Oxfam was helping;  

Bangladesh: Was working to form tax justice network in South Asia. Government tax 

authorities had started collaborating, as well as local community leaders. 

Nigeria: A tax justice platform was making good progress, with support from Oxfam, 

ActionAid, Christian Aid and other partners. Challenges faced included fact that the forum 

was a loose coalition of NGOs. Coalitions’ informality was intended to forestall infightings 

(for resources and control) that result from formalization. Allies included media 

practitioners, CSOs and individuals. 

Mali: Alliances exist with CSO that participated in tax justice in training, with an active desk 

platform in several counties which coordinates campaign activities. Lots of collaborative 

work also done with media bodies e.g. Journalists against Corruption and Poverty. 

Challenges included issues of transparency and corruption in tax processes. Allies included 

researchers in universities. 

Senegal: Coalitions existed at national level including government tax authorities, customs 

department, the national assembly majority party, private sector, trade unions. 

Partnerships with informal sector actors and teachers' unions, sports and cultural 

organizations and the National Network of Journalists against Corruption. 

 

CRAFT Website 

The following was noted about the CRAFT website:  

• With funding from ITC an attractive website was developed; 

• After the setup and the launch the resources dedicated to content management have 

not been sufficient; 

• It was discussed how we could keep the site better up to date and improve the use 

of the website both internally within the CRAFT project as for external purposes; 

• Maybe Oxfam communications team could manage website or maybe TJN-A could 

employ an intern to run it? 

• The management of TJN-A mail group had no dedicated person and the group's 

postings tended to be a one way affair! 
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• Language difficulties were cited as a major challenge, with non-English speakers 

being disadvantaged since online translation (e.g. Google) was not always faithful to 

content; 

• More knowledge was available in English than in other languages, but efforts should 

be made to facilitate better communication e.g. by investing more in translation 

capacity. 

 

Fundraising 

It was noted that funding for the CRAFT project was not in line with the ambitious work 

envisaged. However, initial conversations with ITC about continuation of funding were 

positive. In addition, previous EC funding in Uganda and the EC approval of a CN in Egypt 

show there are possibilities to attract EC funding on the country level. Also GIZ could be 

approached at the local level. Continued funding from the Dutch Ministry of Foreign Affairs 

(DGIS) is also a possibility, but it was noted that the funding was likely to reduce with in the 

coming years. A need to intensify fundraising efforts was therefore highlighted. 

 

Inventory of Key Priority Areas 

• Need to update and avail existing tax justice publications; 

• Development and implementation of the fair tax index; 

• Tax justice trainings needed to be more targeted (cascaded and desegregated) 

• Importance of visibility; it was important to tell success stories using various 

communication media including social media. Monitoring and evaluation systems 

facilitate this. Media hype helps attract funding.  

• Funding proposal logical frameworks should include an expected outputs and outcomes 

component. .  

 

Opportunities at Country Level 

Uganda: Donors wanted a move from national to grassroots level (link grassroots to 

national level by using CRAFT methodology). This fits with the CRAFT strategies. USAID to 

fund exercise.  
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Nigeria: Addressing post 2015 (MDG) agenda in the areas of poverty, inequality, multiple 

taxation and transparency. DfID and CIDA had shown interest in funding tax work in 

extractives and OSIWA (Open Society Initiative for West Africa) was interested in work on 

illicit financial flows. A concept note will be to DfID. GIZ had also indicated interest to fund 

some CISLAC work. 

Mali: Strategic plan 2014 -2018 developed and ready for presentation to funding partners. 

No firm commitments had yet been received but prospects looked good, including from 

World Bank. 

Bangladesh: Experiencing a difficult funding situation because of stiff competition funds 

from international organization that have started implementing projects in the country. 

 

SECOND DAY 

Opening Session 
Facilitator: Facilitator: Vera Ong’uti, TJN-A 

The second day started with a welcome from Vera Ong’uti who chaired the Opening 

Session. She then briefed participants on the day’s programme before she invited Mr John 

Ochola to speak.  

 

Link between Tax and Development 

Facilitator: Vera Ong’uti, TJN-A 

Presenter: John Ochola - Econews Africa 

John Ochola started by posing some questions for thought: What is development? Is Africa 

poor? If not, why is there so much talk about a poor continent, hopeless countries and so 

on? He pointed out that Africa is very rich in natural resources and that there is a need to 

change the development mantra to "Africa is a rich continent!" 

John said it was important for African countries to adopt an approach to development that 

was people-centered and took into consideration gender dimensions of development; and 

catered for the needs of marginalized peoples. He said such an approach could only be 

realized if states mobilized their resources - both domestic and external - and stopped 

relying on foreign aid.  

The speaker said dependence on foreign aid curtailed a country's policy space because it 

resulted in development decisions being determined and imposed from outside. He gave 
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the example of the imposed privatization of state corporations in African countries that 

failed to realize the expected developmental shift. He cited the IMF, the World Bank and the 

WTO as key actors in the "imposed development from outside" arena. 

John noted that Africa was a big market for international corporations but which, 

unfortunately, demanded unjustified tax breaks and incentives in order to make 

investments. He said tax breaks and incentives were not necessary to attract direct foreign 

investments (FDIs) as this could be achieved by the mere presence of natural resources, the 

right infrastructure and conducive political governance. The case for an end to tax 

incentives was cemented further by the fact that many of the multinational companies that 

benefited from them were very footloose - they often moved from one jurisdiction to 

another overnight - in order to enjoy new jurisdiction's tax breaks and incentives. 

The speaker said it was necessary for development to be linked in order to be sustainable; 

by factoring in aspects of value addition, technology transfer and research and 

development. It was important for African countries to effectively harness their domestic 

tax revenues to avoid finding themselves in disadvantaged bargaining situations, such as 

when the EU pays for air tickets of African country delegations to attend EU-Africa trade 

negotiations in a European capital. He called for the formalization of the informal sector 

(known in Kenya as the jua kali sector) in order to identify the kind of taxes and incentives 

that were necessary in the sector. 

Discussion 

The following observations and points of clarification emerged from a discussion that 

followed the link between tax and development presentation: 

• The service sector was taking over more and more of African countries economic 

sector; 

• It paid for African countries to seek homegrown solutions to their economic challenges; 

• Tax justice campaigns served to reform the tax systems of tax havens by pressuring the 

havens to dispose of tax secrecy; 

• Parliaments needed to be more involved in the regulation of tax breaks and incentives; 

• It was crucial to be able to identify the "blood" persons behind the local subsidiary of a 

multinational company that sought or enjoyed tax breaks and incentives since most of 

them were often influential local individuals; 
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• High worth local individuals and the companies they owned should be required to pay 

taxes. 

 

Exploring the Links and Making Connections 

Facilitator: Kolawole Banwo 

Tax and Domestic Resource Mobilization 

Presenter: Alvin Mosioma, TJN-A 

Alvin said African countries could generate a lot of revenue but were hindered by several 

factors, including the following: 

• Narrow tax base - tax revenues come mostly from PAYE (Pay As You Earn); 

• Poor states' capacities to collect tax (implementation of tax policies was poor and 

capacities limited); 

• Large informal sectors that were not taxed; 

• Regressive taxation systems that mainly concentrate on VAT due to poor tax 

collection capacity; 

• Race to the bottom policies of tax incentives and tax  breaks; 

• Crime, money laundering and illicit financial flows such as money siphoning to 

opaque jurisdictions and tax havens. (60 percent of African countries' revenues 

were lost through illicit financial flows); legal, accounting and banking firms 

facilitated these scams. 

Challenges 

• The field of taxation was unfortunately considered an area for experts. This needed to 

be debunked through knowledge and information sharing. 

Solutions 

Work was already underway to remedy the situation e.g. efforts being made by the High 

Level Panel on Illicit Financial Flows (chaired by former South African president Thabo 

Mbeki), the African Tax Administration Forum (ATAF) and Revenue Authorities.  

Regional bodies such as SADEC  and COMESA  also had committees that worked on tax 

issues. Internationally, OECD's Base Erosion and Profit Shifting and IMF's Economic 

Spillover projects were addressing issues of tax justice. However, cooperation between 
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jurisdictions was necessary if these efforts were to succeed as it would facilitate 

transparency e.g. on how companies were registered, who owned them (the blood person 

behind the company) Country-by-Country Reporting, Automatic Information Exchange (AIE), 

Disclosure of Beneficial Ownership (DBO) and so on. 

 

Social Protection and Tax  
Presenter: Joel Odigie, ITUC-Africa 

Joel Odigie started by posing the question: What business did labour unions have in tax 

justice? He followed it with the simple answer: It was workers who paid taxes! He however 

pointed out that the high levels of poverty, unemployment and underemployment in 

African countries meant that there was a need for change in tax strategies. He said trade 

unions no longer concentrated on bread-and-butter issues but now strived for an 

improvement of the wellbeing of society. 

Joel called on African countries to look inwards for development resources by aligning 

their revenue collection policies with those advanced by the AU. He took issue with 

development models prescribed by foreign (Western) powers, saying it was best for 

development in African countries to be state driven. He noted that for a long time, the IMF 

and the World Bank had been ordering African leaders around a scenario that he said was 

unfortunate and ought to be reversed. 

He further said the social dimensions of development were a critical issue to trade unions 

in Africa, adding that if the continent was rich in resources, there was no reason for begging 

from the West. This was despite the fact that some media outlets had chosen to describe 

many countries on the continent as resource-cursed nations. He noted that although a big 

proportion of the population was youthful and in the employable bracket, most of them 

were in types of employment that placed them in the category of the "working poor". It was 

therefore necessary for social protection schemes to be state driven.  

The speaker said most African states still complained they did not have enough money for 

social protection, but noted that domestic tax revenue could be used to drive social 

protection schemes. The generational poverty was perpetuated by failed social protection 

and welfare schemes that resulted in children dropping out of school.  

Joel said the trade union movement considered taxation a human rights issue and had sent 

letters on tax justice to all African governments on the issues of taxation and illicit financial 

flows seeking action on the Thabo Mbeki report on the same. He said tax justice issues 

were also being mainstreamed in all aspects of the labour union work and proposed the 

following for a way forward in social protection and taxation:   
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• Tax should be levied on luxury goods, not on essential goods; 

• The informal sector should not be overtaxed; 

• Tax issues should be framed as community issues and not as trade union issues;  

• Issues of taxation should be simplified so that they did not sound very much like mumbo 

jumbo to the common man; 

• There is need to identify how to mobilize resources for tax justice work. 

 

Link between Inequality and Tax 

Presenter: Ilse Balstra, Oxfam 

Ilse started by presenting a graphic illustration that showed the unfairness of the fact that 

the top one percent of the world controlled half of the world's wealth. She noted that 

inequality comprised of aspects of gender, political inequality and social inequality and that 

inequality was man made and was actively kept in place. It could however be changed. She 

pointed out that inequality rested on the following four pillars: 

• Tax systems; 

• Social services; 

• Fair wages;  

• Social inequality. 

Ilse said that Oxfam had since the previous year been engaged in global and national levels 

campaigns that focused on changing peoples' attitudes and mindsets on taxation and 

inequality. The campaign also sought to get influential people and organizations to support 

the tax justice cause and to make changes in the way that governance functioned. The 

campaign addressed social, political and economic inequality and would continue for next 

five years. 

 

IFF, Tax and Extractives 

Presenter: Savior Mwambwa, TJN-A 

Savior pointed out that the extractive sector was important to Africa and included mineral 

resources, water and forest products. He noted that 15 percent of the world's oil reserves 

were in Africa but the continent still suffered a "resource curse" since most of its peoples 
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were still  poor. He cited the following as some of the major challenges that the mineral rich 

continent faced: 

• Limited job creation opportunities. Deployment of new technologies meant fewer jobs 

were being created and the few jobs created paid less and had poor health and safety 

provisions; 

• Privatization had resulted in fewer production sector linkages - due to centralized 

procurement systems that saw multinational companies procure goods from their 

home countries, etc.; 

• Unfair and illegal tax practices were responsible for minimized tax revenue earnings. In 

Norway for example, the mining sector accounted for 17 percent of exports but 

contributed 18 percent in tax revenue compared to Zambia 21 percent of exports but a 

contribution of about 4 percent in tax revenues. 

Solutions 

The following were suggested as solutions to the unfavourable situation in the extractives 

sector in Africa: 

• Transparent examination of nature and terms of extraction contracts; 

• Reformed taxation systems (to address tax incentives etc.); 

• Improved proceeds for investment. Governments should have shares in extractives 

multinationals so as to address and control local concerns. 
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Mr Savior Mwambwa speaks on tax justice and the extractives sector in Africa 

 

Discussion 

The following emerged from a discussion that followed the presentation on tax and 

extractives: 

• ITUC Ghana recognized that participation in budget processes was important but it was 

not meticulous in follow up on implementation. The private sector was also not very 

well represented in the labour movement. Mass media was used to spread the tax 

justice message and efforts were made to consciously work to make news. Social media 

was also being increasingly used. 

• The call for taxation in informal sector was not targeted at the poor in the sector but at 

the rich and well to do avoiding formalization so as to avoid taxation; 

• The French government was set to adopt a law on international fiscal transparency that 

would favour French companies working in Africa. (France was opposed to the EU law 

on transparency); 

• There was a lack of enough expertise on taxes in the extractives sector; 
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• Corporate social responsibility (CSR) cannot be legislated because it was a moral issue. 

Governments should therefore concentrate on collecting tax revenues from companies 

and not depend on CSR; 

• Taxation only worked in formalized work setups. 

 

Country Experiences and Case Studies 

Facilitator: Nora Honkaniemi, ActionAid International Kenya 

SEATINI - Uganda 

Presenter: Nelly Busingye 

Nelly noted that taxation needed to be fair and services seen to be delivered and that 

agriculture was the backbone of Ugandan economy as it accounted for 80 percent of the 

country's GDP. She said 80 percent of Uganda revenue was from local resources, mainly 

from VAT, exercise duty and PAYE. The link between taxes collected and services delivered 

was however not very clear and local governments relied mostly on the central 

government for revenue. 

Nelly said capacity for research had been increased and a fair tax alliance formed. A tax 

justice training manual had been produced and several training activities carried out, with 

a total of 50 organizations trained and 65 tax justice campaigners identified to serve in 

different regions of the country. Civic education materials had been produced to demystify 

taxation and for mobilization. The education materials used pictures of everyday activities 

to point out their various tax components. Many grassroots people had also been sensitized 

through radio talk shows. 

Policy advocacy had been conducted through budget processes that addressed revenue 

collection and expenditure allocation. Tax incentives to multinationals debate was opened 

up to the public and government responded by putting an end to the awarding of incentives 

and concentrating on development of necessary infrastructure. 

SEATINI was actively involved in the DTT process in Uganda (in collaboration with 

ActionAid) which it viewed as an important window of opportunity to influence DTT policy 

in the country. Alliance building processes was also ongoing and a tax justice task force was 

being coordinated by SEATINI  in collaboration with ActionAid. 
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ITUC member - Nigeria  
Presenter: Ayelabola Babatunde 

Babatunde started with a brief historical background on taxation regimes in Nigeria. He 

said taxation was historically associated to colonization. There had been a long history of 

opposition to taxation in Nigeria with most of the protests being led by women. Fiscal 

federalism was now in place but the central government receives a share of tax revenues 

collected from the federal tax systems. 

Babatunde said fair taxation and justice were essential for sustainable development and 

the equitable distribution of a country's revenues. He however noted that healthy tax 

competition often resulted in unhealthy race-to-the-bottom scenarios. He said taxation 

must be linked to justice in order to challenge global imperialism that was perpetuated 

through tax havens.  He said that increasing revenue collection from taxation should not be 

an end in itself but should be linked to development, democracy, good governance and the 

provision of social services. 

The speaker noted that engagement with a country's budgetary processes helped address 

issues of tax justice and that public sector unions in Nigeria were now more active in tax 

justice campaigns, including by writing letters to heads of state on the issue. 

Babatunde said CSOs in Nigeria were also engaging with the presidency on tax justice, and 

building alliances on the same in order to be in a position of strength since, he noted, power 

did not step back except in the face of power. He proposed the holding of coordinated 

demonstrations in African countries to protest at unfair tax systems and to send a message 

of public anger to respective governments. 

 

ROTAB - Niger 

Presenter: Aboulaye Seydou 

Mr Aboulaye Seydou said Niger was very rich in natural resources but faired very poorly in 

the area of human development. He said that tax justice campaigns had been carried out by 

CSOs in Niger in relation to a new mining law that sought to give multinational companies 

more control on extractive sector revenues. The speaker said mining companies often 

inflate their operational costs in order to cheat on tax obligations. 

The speaker said a government decision to increase revenue collection by increasing tax on 

consumer goods was strongly opposed by CSOs which asked for mining laws to be 

reviewed instead. This was subsequently done with help from the Monetary Union of 

Western Africa. The review noted that there was not enough revenue accruing from the 
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mining sector. It also identified deficiencies in tax incentives in the oil industry and in 

agreements signed with a French mining company (Areva) and a Chinese one. The 

contracts were based on archaic laws that required urgent reform. 

Aboulaye said when the law was reformed, Areva opposed the new terms it set out, even 

though they applied to all players in the mining sector. A subsequent inventory of activities 

in the sector found out that in 2013, the French company had received over 216 billion 

French francs in tax relief, which was more than twice the amount that the extractive 

industry had contributed to state revenues. The French company claimed that prices of 

uranium had been low on the international market but independent investigations showed 

that the company had increased its profits by 5 percent in the same year. 

The speaker said the tax justice situation in Niger had improved following sensitization 

work since tax justice partners now worked in collaboration. There was also more 

transparency on tax issues. Conferences had also been held and media messages sent out. 

Parliament had  been lobbied and visits to France made to present concerns to relevant 

government ministries. Demonstrations organized by CSO's to protest against Areva's 

stand worked to convince the government that the CSOs were on its side and asked them 

for their contribution in its negotiations with the company. The whole process resulted in 

the following: 

• Citizens talked more about tax justice, transparency, uranium, etc.; 

• International voices contributed to process; 

• People demanded for more law reviews; 

• Strategic agreements were signed. 

 

CIP - Mozambique 

Presenter: Fatima Mimbire 

Fatima started by pointing out that CIP was an NGO that worked on good governance, 

transparency, accountability, monitoring of elections and so on. She said multinationals 

received many tax benefits on the argument that the incentives were necessary in order to 

attract foreign direct investment. The argument was however not convincing since foreign 

investments could be attracted through more effective means, such as by improvements in 

infrastructure. 

Fatima said CIP did not have adequate tax information since it depended on information 

provided by companies given that the tax authority in Mozambique was reluctant to 
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provide the same. She said this left a lot of space for companies to cheat on taxation, such as 

by inflating production costs and deflating production levels. Corporate social 

responsibility activities were also used to evade tax responsibilities. 

The speaker said the legal framework in the country was being reviewed but changes made 

to fiscal laws would not apply to incentive contracts already in existence. She said there 

was very little job creation or improvements in governments’ revenues as a result of 

foreign investments since the government had negotiated contracts with very unfavourable 

terms, such as the fact that payment of income tax was exempted in the first ten years of 

operation. 

Fatima said the coal sector had also bad experiences including low levels of production and 

coal quality issues. She said normal royalties for natural gas were about 6 percent but 

Mozambique received 2 percent, rates on income tax should have been 32 percent but was 

24 percent. It had also emerged that the gas company was selling gas to its subsidiary in 

South Africa at rates that were much lower than international rates. 

Discussion  

The following emerged from a discussion that followed the presentation on country 

experiences and case studies: 

• Areva was a case of high fraud that caused much damage to Niger. The country was the 

number one producer of uranium in the world but was among the poorest in the world. 

It was a case that ought to be presented to an international court; 

• Oxfam was currently working on Niger-Areva case.  

• Niger was a member of an international initiative on fair taxation and international 

justice would be brought to bear on Areva; 

• Mozambique had registered some improvements in transparency as a result of an AU 

initiative; 

• CSOs in Uganda sometimes faced challenge in tax justice when people related taxation 

to corruption; 

• There had been mass mobilization against VAT in Nigeria in 2006 and the public won. 
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Strategy Session, Conclusion and Way Forward 

In the meeting the following for a way forward was identified: 

• Mobilize citizens to participate in budgetary process; 

• Civil society and labour unions to carry out in-depth research on national budgets so 

as to effectively feed into the budget making process; 

• Get experts to study laws that governed VAT in order to identify what should and 

should not be taxed; 

• Identify means of gaining control of extractives companies and present suggestions 

to government; 

• Form collaborative networks in Africa since there were several shared challenges 

and so as to learn from each other; 

• Encourage tax information exchange for stronger benchmarks; 

• CSOs and trade unions should work together to influence policy and legislation since 

CSO had the necessary information and labour unions had the structures and the 

membership to make this possible; 

• Work for the enactment of laws for the protection of whistle blowers; 

• Subscribe to TJN-A group list for information and capacity building on tax justice 

issues; 

• Share trade union national action plans with CSO partners; 

• Use trade unions' web site to share information on tax justice. 

 

Closing Session 

Closing Remarks 

Joel Odigie, ITUC-Africa 

In his closing remarks, Joel Odigie noted that Africa remained a very attractive continent 

and that was why people still scrambled for it. He said the people of Africa wanted 

everyone on the continent to be involved in its collective bailout from poverty. He said in 

order to do this there was need for all concerned to overcome fear and thus inspire others 

in the process. 
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Vote of Thanks 
Alvin Mosioma, TJN-A 

In a vote of thanks, Alvin Mosioma, the TJN-A Executive Director, thanked everyone who 

had worked to make the 7th CRAFT stakeholders meeting a success; and the participants 

for making time to attend the meeting and for actively participating in its proceedings. He 

called on them to implement what was agreed at the meeting so as to turn the event into a 

process. He lauded the cordial relationship that existed between tax justice CSOs and trade 

unions in Africa. 
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APPENDICES 

APPENDIX I: LIST OF PARTICIPANTS 

  Names Country of 
Residence 

Organization Email Address 

1 Alvin Mosioma Kenya TJN-A mosioma@taxjusticeafrica.net  

2 Sandra Kidwingira Kenya TJN-A kidwingira@taxjusticeafrica.net  

3 Savior Mwambwa Kenya TJN-A mwambwa@taxjusticeafrica.net  

4 Benta Omollo Kenya TJN-A omollo@taxjusticeafrica.net  

5 Kwamboka Ngoko Kenya TJN-A communications@taxjustice.net  

6 Aphia Kioko Kenya TJN-A knowledge@taxjustice.net  

7 Ilse Balstra Netherlands Oxfam Novib ilse.balstra@oxfamnovib.nl  

8 Nelly Busingye  Uganda SEATINI-UG nbusingye@seatiniuganda.org 

9 Thialy Faye Senegal Forum Civil woura1@yahoo.fr 

10 Kolawole Banwo Nigeria CISLAC favourmee@yahoo.com 

11 Badejo Adebayo Ouwasegun  Nigeria CISLAC badagy2005@yahoo.com 

12 Celestine Okwudili Odo Nigeria Oxfam celestine.okwudili.odo@oxfamnovib.nl 

13 Benedict Doh Ghana Ghana Integrity 
Initiative 

benedictdoh@yahoo.com  

14 Hebatallah Mahmoud 
Abdelraouf Khalil 

Egypt ECESR heba.khalil@gmail.com  

15 Dhana Ranjan Tripura Bangladesh Oxfam Dhana.Ranjan.Tripura@oxfamnovib.nl 

16 Abdul Quader Bangladesh SUPPRO quader2010@gmail.com  

17 Issaga Fofana Mali PWYP Mali pcqvpmali@gmail.com  

18 Yaya Toure Mali Oxfam yaya.toure@oxfamnovib.nl  

19 Alvin Munyasia Kenya Oxfam Pan Africa Desk alvin.munyasia@oxfamnovib.nl  

20 Chafik Ben Rouine Tunisia Observatoire Tunisien 
de l'Economie 

chafik.benrouine@economie-
tunisie.org  

21 Abdoulaye Seydou Niger ROTAB doulsads@yahoo.fr  

22 Saeed Ahmed  Pakistan Oxfam Novib Saeed.Ahmed@oxfamnovib.nl 

23 Patrick Jaramogi Uganda journalist pjaramogi@gmail.com 

     

24 John Ochola kenya Econews j.ochola@econews-africa.org 

25 Obrey michelo Zambia CTPD obreymichelo@ctpd.org.zm/micheloob
rey@gmail.com  

26 Nora honkaniemi kenya action aid Nora.Honkaniemi@actionaid.org 

27 Jean Mballa Mballa cameroon cradec mballamballa2001@yahoo.fr 

28 Fatima Mimbire Mozambique CIP fatimamimbire@cip.org.mz  

29 sarah bracht   FTC sbracht@financialtransparency.org 

30 Nana koomah Brown Orleans  Ghana ITUC Nominee koomahorleans@yahoo.com;gtpcwu@
yahoo.com 

31 Turyahebwa Anthony  Uganda ITUC Nominee antoniyozi@yahoo.com 
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32 Joel Odigie  Togo ITUC  odigie.joel@gmail.com 

33 Mrs. Sarah Thomas  Sierra Leon SLLC sierralabour@yahoo.com 

34 Mohammed S. Bangura Sierra Leon SLLC  sierralabour@yahoo.com 

35 Kabibi Kacyira Jowe Rwanda  CESTRAR preciousjowe@yahoo.com 

36 Musoni Jordi Michel  Rwanda  CESTRAR cestrar@gmail.com 

37 Davids Etyang  Tanzania  EATUC  davieeaty@yahoo.co.uk 

38 SILPHA KAPINGA Tanzania  TUCTA  semgayas@yahoo.com 

39 Kasiri Ritah Uganda NOTU notu@infocom.co.ug;antoniyozi@yaho
o.com 

40 Jennifer Wanjiru  Kenya COTU  jenniferwanjiru42@gmail.com 

41 Seth Panyako  Kenya nurses union info@cotu-
kenya.org;adams.baresa@yahoo.com  

42 James Eustace Imoyera Nigeria  NLC james.james2004@gmail.com  

43 Doris Nnaji. Nigeria  NLC   General Secretary <gsec@nlcng.org>, 
 

44 Zakeyo Mtimtema  Zimbabwe ZCTU zakeyo.mtimtema@zctu.co.zw 

45 Rhoda Boateng ghana ITUC Rhoda.boateng@ituc-africa.org/  

46 Edwin Richard Mwakyembe tanzania   medwinrichard@yahoo.com 

47 Eric Amoadu Boateng Ghana   amoaduboateng78@yahoo.com 

48 Fanwell kunda Zambia ZCTU zctu@micrilink.zm / 
fanwellkunda@yahoo.co.uk  

49 Mwenya Kapasa Zambia ZCTU mwenyakapasa@yahoo.com 

50 Kolawole Samuel Bamidele Nigeria   pidinitiative@yahoo.com  

51 Atela dickens Kenya   dickkucfaw@gmail.com  

52 Matilda Kibet Kenya   matilda17821@gmail.com  

53 Babatunde ayelabola Nigeria NLC baba_aye@yahoo.com 

54 Vera Onguti Kenya TJN-A capacity@taxjusticeafrica.net 

55 Caroline Mugalla  Tanzania  EATUC ckmugalla@gmail.com 

 
 
Interpretors and rapporteurs: 
 

1 John Karanja Kenya interpretor   

2 Edmond Juma Kenya interpretor   

3 David Malomba Kenya interpretor   

4 Stephen Mugambi Kenya rapporteur   

5 Juliet Wanjiku Kenya rapporteur   

 

mailto:semgayas@yahoo.com
mailto:notu@infocom.co.ug;antoniyozi@yahoo.com
mailto:notu@infocom.co.ug;antoniyozi@yahoo.com
mailto:info@cotu-kenya.org;adams.baresa@yahoo.com
mailto:info@cotu-kenya.org;adams.baresa@yahoo.com
mailto:james.james2004@gmail.com
mailto:Rhoda.boateng@ituc-africa.org/
mailto:amoaduboateng78@yahoo.com
mailto:amoaduboateng78@yahoo.com
mailto:pidinitiative@yahoo.com
mailto:dickkucfaw@gmail.com
mailto:matilda17821@gmail.com
mailto:capacity@taxjusticeafrica.net
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APPENDIX II: MINUTES OF FRANCOPHONE LANGUAGE CAUCUS  

Minutes of the Francophone Language Caucus held on Friday 27 June 2014 at Lake Naivasha 
Panorama Park and Lodge, Naivasha, Kenya 

Present:  

1. Chafik ben Rouine (Observatoire Tunisien de l’Economie),  

2. Issaga Fofana (PWYP Mali),  

3. Yaya Toure (Oxfam Mali),  

4. Seydou Abdoulaye (Rotab-Niger),  

5. Jean Mballa Mballa (CRADEC-Cameroon invited),  

6. Sandra Kidwingira (TJN-A),  

7. Thialy Faye (Forum Civil-Senegal). 

The following was noted: 

1. That there is a knowledge and information gap between the Anglophone and Francophone 
countries as most publications and information on tax justice was shared in English; 

2. That there was need to bridge the knowledge and information gap with, if need be, 
affirmative action; 

3. That the planned Francophone workshop on tax justice in French-speaking West African 
countries did not take place due to funding constraints. 

The following was agreed: 

1. That French-speaking partners would be sharing more contacts of French-speaking experts 
to be included in the development of tax justice publications and to act as facilitators during 
regional events; 

2. That French-speaking partners who were bilingual should be involved in the development 
of materials. For example, Chafik agreed to be part of the steering group for developing the 
Fair Tax Index; 

3. That funding for translating all relevant publications be set aside; 

4. That a Francophone coordination be done to ensure constant communication and sharing of 
information by the Francophone partners. A request was made for this to be done by TJN-A 
and particularly Sandra, time allowing; 

5. That the overall coordination of CRAFT partners be improved; 

6. That funding be set aside to hire a communication person to manage the CRAFT website; 

7. That in the meantime one of the CRAFT partners could host a Francophone intern (to be 
hired by TJN-A) to assist in the management of the Francophone section of the website and 
other communication between the Francophone group. 
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APPENDIX III: EVALUATION RESULTS 

7th STAKEHOLDER MEETING FOR CRAFT 
Lake Naivasha, Panorama Park Hotel, Naivasha. 

25th and 26th June 2014 
Evaluation Form Analysis 

 
Impression Analysis 
 

S/N Items 
Very 
Poor Poor Fair Good 

Very 
Good Excellent 

1 
 Extent to which my 
expectations were met  0 0  0   9  2  0 

2 

 Extent to which meeting 
enabled me to gain new 
knowledge on Tax issues  0 0  1  10  2  0 

3 
 Relevance of content to 
my work  0  0 0  5 5  3 

4 

 Adequacy and Quality of 
Training materials 
provided  0 0   1  8 2  0 

5 
 Mix and Balance of 
topics  0 0  1  5  5  0 

6 

 The quality of 
presentations & 
Facilitation  0 0  3  4  6  0 

7 

 Everybody’s 
Participation and 
interaction  0 0  2  3 6 1 

8 
 Time allocation for 
sessions and feedback  0 0  3 2  7  0 

9 Total Scores  0  0  10  46  36 03 
 
 
 
Facility Rating Analysis 

S/N Items 
Very 
Poor Poor Fair Good 

Very 
Good Excellent 

1  Training Venue  0  0 1 2  6  3 

2  Accommodation  0  0  1  6 4  1 

3  Meals  0  0 2 5  3 2 

4  Total Scores  0  0  4  13  13  6 
 
Analysis of comments, suggestions and observation for future trainings 

• Create room for more days or reduce work load to allow for more time for interactive 
session. 
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• This is one of CRAFT’ meeting enjoyed so much. The environment is friendly, Hotel staffs 
are friendly and doing their jobs with passion. The training approaches to issues were fine 
and I quite believe that you can do much better in the future. 

• Nothing. 
• I suggest that we get more Francophone experts for craft meetings. Thank you for 

respecting the balance between Francophone and Anglophone countries. 
• The training has been very insightful and I wish to state that the organizations must work 

hand in hand to put together the generally accepted positions of the groups and make them 
available to all participants so we can use them in our advocacy work. More of such 
meetings must be organized for they keep passion alive. 

• Advanced screening of presentations (if possible) 
• Time management (Time keeping during presentation) 
• Develop videos (90second to 3mins) of the workshop will help with its visibility and 

recognition of presenters. 
• Display of workshop hall need to improve as a vibrant decoration with relevant material 

inspires. 
• One key point is to have Francophone experts on the team. 
• Showcase examples from Francophone countries since they are different from the 

Anglophone ones. 
• Set up a framework for exchanges between the different zones(Anglo-Franco) 
• Increase the availability of documents both in French and English. 
• Plan for future meetings in Francophone countries. 
• Participants didn’t get enough time to explore the nice touristic sites of Kenya. For future 

meetings, it would be good to have one day of site seeing for participants. 
• Short duration, good training needed, sharing meeting is very helpful, try something more 

participatory and provide brief report for participants. 
• Avery noble cause. Please share the content of presentation with participants. 
• The training was well structured and delivered. Unfortunately, time allocated was so small. 

It is suggested next CRAFT should make out enough time to really discuss emerging issues 
and share experiences. Thanks TJN-Africa for hosting. 

 
Analysis of Non-response in impression 
There was non-response on; 

• Extent to which my expectations were met 
• Adequacy & Quality of training materials provided. 
• Relevance of contents to my work 
• Mix and balance of topics 
• Everybody’s participation & interaction 
• Time allocation for sessions and feedback 
• Comments, observations, suggestion about future training. 

  
Analysis of Non-response in Facility rating 

• Training venue, accommodation and meals all had non-response issues 
 
 
 
 


